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Purpose 

This policy serves as a guideline of questions, steps, procedures, and direction to help athletic 

trainers handle a mental health crisis. Athletic trainers who utilize these guidelines when 

handling both violent and nonviolent situations must review their county guidelines to ensure 

they do not violate their individual school’s rules or regulations. The athletic trainer is 

encouraged to consider their unique circumstances and/or structure to ensure a more 

comprehensive plan. 

This policy should be a living, working document, continually reviewed and updated as 

appropriate, as the organization and our community changes.  

 

Policy Statement: 

Athletic trainers will work together with their administration and guidance counselors to put 

together a plan that is specific for their site. Mental health crisis can occur for a variety of 

reasons. The following are basic guidelines for the athletic trainer to follow in the event these 

situations may arise. 

 

Scope: 

Athletic trainers, designated school personnel, community officials, and mobile crisis team 

members 

 

Procedures: 

Mental health issues in secondary schools are a growing concern. In the event of a psychological or 

mental health crisis on campus, safety is the highest priority.  If an emergent situation arises during 

school hours, defer to designated school personnel (i.e. school counselors/ school nurse/ administrator, 

etc.). 

If a mental health emergency occurs after hours, the AT may be central in managing the situation. 

It is important to remember the AT must stay within their scope of practice as defined by the BOC and 

the state practice act. 
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Student-athletes often confide in and trust their AT with personal information or concerns.  While in the 

majority of situations, confidentiality is afforded to the athlete, the AT must be mindful that state and 

federal laws require the medical professional to report certain situations involving minors. 

These situations include:  

• an individual that poses a risk to themselves or others  

• an individual that is being abused in any way 

It must be communicated clearly to student-athletes under the age of 18, that even if they do not want 

the information shared, the AT is obligated by law to notify school officials and / or local authorities of 

these situations. 

 

Mental Health Emergencies include the following: 

• Suicidal and / or homicidal ideation 

• Highly agitated or threatening behavior, acute psychosis (hallucinations, delusions, or paranoia). 

• Acute delirium / confused state 

If any of these situations occur during normal school hours (8:00am-4:00pm) contact one of the 

following: 

    Name    Phone 

School Counselor Teri Eddison   352-221-4414 

School Nurse  Malorie Lowe   352-949-1945 

Athletic Director Kyle Parnell   352-535-7469 

Principal  Matt McLelland   352-507-2262 

 

If any of these situations occur after normal school hours and a designated school personnel member is 

not available contact Mobile Crisis at one of the following numbers: 

• Alachua County   352.264.6789 

• Columbia /Levy / Gilchrist 1.800.330.5615 

• Marion    352.629.9595 

 

Mobile crisis will talk with the individual in crisis via phone, telehealth, or if necessary drive to meet the 

individual to determine care. 

If you call mobile crisis, contact and follow up with a school administrator immediately to make them 

aware of the situation.  Contact your supervising AT after speaking with your school administrator. 
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Call 911 immediately for the following emergent situations: 

• Active threat of suicide, homicide, or violent behavior 

• Severe effects of drug or alcohol use 

• Severe psychotic states 

• Non suicidal self-injury ideation 

 

After dialing 911 or the Mobile Crisis number, await instructions and provide the following information: 

• Your name and name of supervising physician 

• Student-athlete’s name and contact information  

• Physical description and exact location of the student-athlete (height, weight, hair, clothing, 

etc.) 

• Describe the situation and assistance needed. 

• If the student-athlete refuses assistance or leaves the area, note the direction in which he/she 

leaves. 

When dealing with the student athlete:   

• Remain calm 

• Listen non-judgmentally 

• Provide positive support 

• Protect yourself and others 

• Do not attempt to intervene if there is eminent threat of harm or violence 

• Attempt to keep a safe distance between the student-athlete in distress and others in the area 

• Do not leave the student-athlete alone, but do not put yourself in harm’s way if he/she attempts 

to leave 

In the event of an emergent situation: 

• Alert school officials and request that the school contact the student athlete’s parents, legal 

guardian, or emergency contact 

• Contact your supervising AT  

• Document the events 

Documentation 
• At a minimum, the AT must document (and record in Epic) all pertinent information surrounding 

any mental health crisis, evaluation, and management including:  
o mechanism of presentation 
o initial signs and symptoms 
o state of consciousness  
o instructions given to the athlete and/or parent 
o recommendations provided by the physician, school personnel or mobile crisis team 

member 
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o graded return to activity progression, including dates and specific activities involved in 
the athlete’s return to participation  

o communication with the parents, coach, physician, school nurse, designated school 
personnel, school administrator, or mobile crisis team member 

 

 

Additional resources: 

National Suicide Prevention Lifeline (24/7)   

1.800.273.TALK (8255)   

1.888.628.9454  for assistance in Spanish 

or visit www.suicidepreventionlifeline.org   

 

Crisis Text Line 

Text MHFA to 741741 for free 24/7 crisis counseling 

 

Lifeline Crisis Chat 

Visit www.crisischat.org/ 

 

The Trevor Project 

1.888.488.7386 - Specializing in supporting the LGBTQI+ community   
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